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Dear Vanessa and Bruce,

On behalf of PWL Builders LTD congratulations and thank you on your recent renovation with our
company. Enclosed in this document is an outline of products pertaining to the construction of your
property with listed warrantees & conditions.

As a homeowner it is imperative that regular maintenance is up kept on your property to ensure no
lapses in warrantees apply. We recommend a simple ongoing maintenance program that includes the
cleaning and sighting of:
e Roofs and spouting
e Walls —including doors and windows
e Services —including plumbing and drainage, electrical, hot water services,
heating systems
e Interior - in particular within roof spaces and attics, and around wet areas such as
kitchens, bathrooms and laundries
e Qutdoor areas

Many building elements have a limited serviceable life and part of the inspection process is to identify
those elements that are getting close to needing replacement.

Included is an example of a maintenance schedule which may assist you with your planning. (Section 1)

For your records the project completion date is noted as Friday 23" July 2021 from which your 12-month
defect period applies.

For now, we thank you again for the opportunity to assist with your post flood repairs.

A

Matt Wyatt

Managing Director

PWL Builders Limited

022 616 4250/matt@pwlbuilders.co.nz

A
&£/ SITESAFE WISE
v {MEMBER»

)
e o



9/21/21, 8:29 AM Implied warranties and defects | Building Performance

BUILDING
PERFORMANCE

Implied warranties and defects

Last updated: 17 May 2017

The Building Act sets out implied warranties to protect your residential building work - whether you have a
contract or not.

All residential building work is covered by implied warranties. They apply:

o for up to 10 years regardless of whether you have a written contract or what the contract terms are

¢ regardless of the cost of your building project.

Implied warranties are automatic and cover almost all aspects of building work from compliance with the Building Code to
good workmanship and timely completion of building work. A breach of these warranties is a breach of the contract.

To activate the implied warranties, you must take any dispute you have with defects or workmanship to court, and prove loss
or damage as a result.

Activating your consumer rights
(https://www.building.govt.nz/resolving-problems/resolution-options/activate-your-consumer-rights/) has more information
about activating your implied warranties, consumer guarantees and resolving problems under the Construction Contracts Act.

What the implied warranties cover

The implied warranties are:

¢ All building work will be done properly, competently and according to the plans and specifications in your approved consent.
o All the materials used will be suitable and, unless otherwise stated in the contract, new.
e The building work will be consistent with the Building Act and the Building Code.

¢ The building work will be carried out with reasonable care and skill, and completed within the time specified or a reasonable
time if no time is stated.

e The home will be suitable for occupation at the end of the work.
¢ If the contract states any particular outcome and the homeowner relies on the skill and judgement of the contractor to achieve

it, the building work and the materials will be fit for purpose and be of a nature and quality suitable to achieve that result.

These warranties apply automatically to all contracts for building work on a residential house, whether written or verbal.

For example, if your builder substitutes lower-quality wallboard than specified in the building plans without having your
agreement, and this causes damage to the property, this breaches your written or verbal contract.

Building with the warranties in mind

Any materials that are not new or are being recycled should be specified in your contract with the main contractor. This is
usually your builder.

https://www.building.govt.nz/projects-and-consents/why-contracts-are-valuable/implied-warranties-and-defects/ 1/3
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This can be particularly challenging if you are renovating, as you may need to use recycled items to match features, finish or
measurements (for example, floor or skirting boards).

If you or your builder decides to use different materials than specified in the plans, you will need to advise your council as the
changes are likely variations to the approved consent. You will also need to agree and sign the changes in your contract.

Your builder needs to make sure all the subcontractors can do their job. Warranties for subcontractors are covered in the
contract with your builder.

Repairing defects

As well as the implied warranties, there is a 12-month defect repair period. If any defects in the building work emerge within
12 months of the completed build date, your builder has an obligation to fix them.

To help you understand what is a defect and what is not, we created a Guide to tolerances, materials and workmanship in
new residential construction.

It covers aesthetic issues in new builds and renovations. You and your builder can refer to the guide to resolve any disputes.
You can also refer to it to understand acceptable qualities of building work.

How to identify defects
(https://www.building.govt.nz/projects-and-consents/sign-off-and-maintenance/completing-your-project/how-to-identify-
defects/)

has information about the guide.

When the warranties are breached

Most breaches can be resolved through the simple negotiation process set out in your contract.

If your contractor does not fix the breach within a reasonable timeframe, seek legal advice as you may be able to have
another tradesperson repair the work and you pay the costs.

If the warranties are breached and the building will not be safe for occupants or lacks the expected quality set out in the
contract, your contractor may have to pay you for the loss of value to your home. Alternatively they might have to re-
reimburse you for their faulty building work.

You may also have the option to cancel your contract, though you should seek legal advice.

You can take the tradesperson to district or high court. To be successful in court, you will have to show you have suffered loss
or damage as a result of the actions of the tradesperson. The court can award you compensation for the breach.

Resolving problems(https://www.building.govt.nz/resolving-problems/) has more information about disputes with contractors.

Keep any documentation

You should keep copies of your contract as well as other building document for your own reference, as well as future buyers.

If workmanship defects appear at a later date, there will be a paper trail to see who may be responsible. The warranties may
still apply if it is within the 10-year time frame.

https://www.building.govt.nz/projects-and-consents/why-contracts-are-valuable/implied-warranties-and-defects/ 2/3
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This information is published by the Ministry of Business, Innovation and Employment’s Chief Executive. It is a general guide only and, if used, does not relieve any
person of the obligation to consider any matter to which the information relates according to the circumstances of the particular case. Expert advice may be
required in specific circumstances. Where this information relates to assisting people:

« with compliance with the Building Act, it is published under section 175 of the Building Act
« with a Weathertight Services claim, it is published under section 12 of the Weathertight Homes Resolution Services Act 2006.

https://www.building.govt.nz/projects-and-consents/why-contracts-are-valuable/implied-warranties-and-defects/ 3/3



MAINTENANCE SCHEDULE

Location Part of building Check for Primary maintenance tasks (in order of frequency ~ Frequency
required, from most frequent to least frequent)

Roof Roof cladding/flashings - corrosion inspect and wash yearly
- moss/lichen growth
. dirt/salts repair faults found as required
: {géide;%?;‘lsnlﬁgffl;s:énsgs repaint/recoat 8-15 yeqr; depending
- water ponding (flat roofs on roof finish
- faded paint
- dented or damaged roofing reroof as required
- roof tearing at fixing points
- gaps or cracks around roof penetrations
- cracked, missing or dislodged roof tiles
or shingles
- roofing that ends short of a gutter
- loss of stone chips on metal tile roofs.
Chimney/flues - build up of soot have chimney/flue swept yearly
- crumbling mortar (chimneys)
- carrosion of flue/cowl/fixings repair faults found as required
- loose fixings
replace corroded flues/consider removing as required
unsound brick chimneys down to the roofline
Guttering/downpipes - blocked gutters inspect and clean gutters. Remove overhanging yearly or more
- broken or loose gutters or downpipes  tree branches frequently if necessary
repair as required
TV aerial/dish, PV - loose fixings inspect and repair. Wash down PV/hot water ~ yearly
panels, solar hot water - corrosion panels
panels - dirt/bird droppings/debris
replace as required
Walls Wall cladding - dirt/salts/staining inspect and wash walls yearly, more frequently
- cracked/flaking/chalking paint in geothermal/
- moss/lichen seaspray areas
- corrosion of flashings
- corroded/missing fixings repair faults found as required
- split/cupped/rotten weatherboards )
- claddings touching/going into the ground fepaint 8-10years
-+ blocked vents at the base of brick walls (34 as required
- missing or loose sealant
- loose-fitting cover boards, scribers or plugs
Doors/windows - cracked/damaged putty inspect and wash windows yearly, more frequently
- cracked/broken glass in geothermal/
- cracked/flaking/chalking paint seaspray areas
- corroded/raised/short flashings
- corroded/stiff hinges/hardwar@ repair faults found as required
- gaps around window seals or sashes
- opened joints/mitres replace hardware, sashes, window as required
Decks/ Enclosed balconies/ - blocked outlets inspect and clear blockages yearly
Balconies waterproof decks - evidence of water ingress
- water ponding repair faults found as required
- decking membrane deterioration )
replace as required

if a leak is suspected, call a building surveyor

for advice
Open timber decks - moss build-up on decking inspect and clean yearly
+ loose balustrades/posts . .
- corroded/missing fixings/ repair faults found as required
- connectors lace decki ired
- timber rot/splintering DTS CEaIE Eslicgile
Car decks - loose balustrades/posts inspect and clean yearly
- corroded/missing fixings/connectors
. corroded steel frame repair faults found as required
- timber rot ) )
replace timber as required

BRANZ Maintaining Your Home
1



MAINTENANCE SCHEDULE

Foundations/ Foundation walls - cracking/damage repair faults found as required
subfloor - ventilation openings blocked i
- garden/foundation boundary clear planting/growth yearly
overgrown
Piles - rotten timber replace as required
- corroded/missing fixings
Subfloor - damp ground cover damp ground with plastic ~ as required
- inadequate ventilation sheet
- loose wiring/pipes : o )
improve ventilation as required
repair faults found as required
Concrete slab floor - inadequate ground clearance clear away growth as required
slope ground away from building  as required
Services Plumbing/drainage - leaking pipes repair faults found as required
- dripping taps lear block red
- blocked drains/gulley traps/sinks (el QoGS el
relay drains as required

Water heating - electric
storage cylinder

Water heating — solar
heating panels

Water heating -
instantaneous

Electrical - pumps
generally

Electrical - heat pumps
and air conditioners

Septic tank/aerated
wastewater treatrment
system

Mechanical systems —
heating/ ventilation

Solid fuel

+ corrosion in tank

- leaks/ corrosion/wet insulation/dirty

panels

- pipework
- electronic ignition
- gas supply

- blocked strainer
* pump
- pipework

- blocked filters
- dirt build-up
- pumps

- pipework

- pumps
- soakage areas

- blocked filters
- dirt build-up
- pumps

- pipework

- build up of soot in chimney/flue

nudge the lever of the
temperature/pressure relief valve
to keep it moveable

with glass-lined cylinders, ask a
plumber to change the anode rod

replace

Wash dirty panels, cut back any
shading tree branches

repair/replace broken elements/
broken glass

specialist service

replace

specialist service

replace

specialist service
replace

remove and clean filter
specialist service

replace

clean filters

specialist service

remove and clean filter

specialist service

replace
clean

replace flue/applicance

every 6 to 12 months

every 5years

10-15 years
yearly

immediately

yearly

as required

2 years or according to
manufacturer

as required

6-12 months

as required

monthly during heavy use
1-2 years
as required

6 monthly

6 monthly or as according to local
authority/supplier

Monthly during heavy use

according to manufacturer’s
instructions

as required
yearly

as required

BRANZ Maintaining Your Home
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MAINTENANCE SCHEDULE

Interior

Internal moisture levels

Borer/pests

Roof space

Ceilings

Walls/windows

Floors

Floor finishes

Kitchens/bathrooms

Indicated by:

- mould/mildew
- condensation
- musty smell

- damage to timberwork

- moisture/leaks
- displaced insulation

- mould/mildew
- water staining

- mould/mildew

- water staining

- condensation

- damaged wall linings

- damp
- springy.
- deterioration

- damage
- deterioration

- damaged/

- cracked sealing around fittings

- mould/mildew

- damage to fixtures/ fittings/ joinery

eliminate or control sources of
internal moisture

specialist service
replace timber

repair faults found

clean/redecorate
reline
clean/redecorate
improve ventilation
reline

as for Subfloor

repair faults found

repair faults found
replace
repair faults found

install rangehood/exhaust
ventilator to remove steam to the
outside

replace fixtures/ fittings/ joinery

ongoing

as required
as required

yearly

as required
as required

as required

as required
as required

as required

as required
as required

as required

as required

BRANZ Maintaining Your Home
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WARRANTIES AND GUARANTEES IN LAW

Consumer laws protecting owners in respect of work done by builders is set out under several pieces of legislation.
The three main pieces of legislation that apply to building work are the Building Act, the Consumer Guarantees Act
and the Fair Trading Act.

The Building Act 2004 sets out warranties that are implied in every contract. This means that you cannot contract

out of those warranties. The Consumer Guarantees Act 1993 sets out similar guarantees that are implied in all building
contracts. The Fair Trading Act 1986 similarly ensures a fair deal for consumers and businesses by prohibiting certain
behaviours.

A summary of the warranties and guarantees provided by the various pieces of legislation is set out below.

Section 3621 of the Building Act 2004 sets out the following implied warranties for building work in relation to
household units where a builder can be held liable for at least 6 years and possibly up to 10 years from the relevant

action that fails:

That the building work will be carried out in a proper and competent manner; and in accordance with the
plans and specifications set out in the contracts; and in accordance with the relevant building consent.

That all materials to be supplied for use in the building work will be suitable for the purpose for which they
will be used; and unless otherwise stated in the contract, will be new.

That the building work will be carried out in accordance with, and will comply with all laws and legal
requirements, including, without limitation, the Building Act and its regulations.

That the building work will be carried out with reasonable care and skill; and be completed by the
date (or within the period) specified in the contract or, if no date or period is specified, within a reasonable
time.

That the household unit, if it is to be occupied on completion of building work, will be suitable for occupation
on completion of that building work.

If the contract states the particular purpose for which the building work is required, or the result that the
owner wishes the building work to achieve, so as to show that the owner relies on the skill and judgment of
the other party to the contract, that the building work and any materials used in carrying out the building
work will be reasonably fit for that purpose; or be of such a nature and quality that they might reasonably be
expected to achieve that result.

The Consumer Guarantees Act requires builders to meet certain quality guarantees when they provide services to

owners as a consumer.
Any service that you provide (i.e. building work), must meet the following four guarantees. That the service will be:

carried out with reasonable skill and care;

reasonably fit for any particular purpose that you have told the client about;

carried out within a reasonable time if you have not agreed the time for completing the work; and

charged for at a reasonable price if you have not agreed a price for the work.

If the services you provide do not meet any of these four guarantees, the owner will be able to seek a remedy
from you. Remedies that a consumer may be able to claim include:

D SAFE SITE

PWL BUILDERS LTD N/ CMEMBER) | gReEN
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e aright to repair;

e aright to cancel the contract the contract or pay less than the agreed price; and

e the right to claim compensation for damage caused to the property by the building work.
Note that you will not be responsible for any failure to meet a guarantee because of an event outside of your control,
such as a delay caused by the weather. Goods such as appliances and fixtures provided as part of the building work will
also be covered by guarantees under the Consumers Guarantees Act. Any goods must be:

e of an acceptable quality;

e be reasonably fit for a particular purpose that the consumer makes known;

e match any description given by you to the owner;

e match, in quality, any sample or demonstration model shown by you to the owner;

e be able to be legally sold;

e be areasonable price if no price has been previously agreed;

e arrive on time and in acceptable condition;

e have spare parts and repair facilities available for a reasonable time after the goods are supplied; and

e the terms of any manufacturers expressed guarantee must be met.

Fair Trading Act 1986

The Fair-Trading Act ensures a fair deal for consumers, by making it illegal for businesses to mislead consumers, by
giving them false information, or use unfair trading practices. The Fair-Trading Act also promotes product safety and
ensures consumers receive information they need when they buy goods and services.

The Fair-Trading Act requires certain information to be provided by businesses when selling a consumer an extended
warranty for any product. At the time the consumer purchases the extended warranty, the business must provide a
written agreement that is easy to understand, free of complicated language or legal jargon, and contains certain
information. A consumer also has the right to cancel an extended warranty agreement within 5 working days after
receiving a copy of the agreement. On cancellation, the business must immediately repay the value of the extended
warranty with no deductions and no questions asked.
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PWL

ELECTRICAL COC & SAFETY CERTIFICATE

ELECTRICAL CERTIFICATE OF COMPLIANCE & ELECTRICAL SAFETY CERTIFICATE

* REFEREMCECERTIFICATE 1D N |102'1EIT3? = |
Trig Torm Fas been designed to b used by loensed electrical warkess b certify thit Fotal arPari uncer Part 1 r
Part 2 of AS/NTS 3000 are safe to b cannacied 1o the spacified sestern of electrical supply.

Locartion Details: 45 Napier Street , Jervoistown. Napier 4112 1.C.P, # 0000707836HB3F8

Contact . [
| Comactbetsll  Bruce Staples {027 600 8531}

i

Nameofectial | Johin Williams | Registration/Practiing || 548735

| licance number:

Phone & email: [czt ss3 28 wilnzz@emal.com
Name and registration nurmber

of persanis) supervised: N/A
Certificate of Compliance

Type of work: Addition E{mmm IQ/ aw work
ﬁulmmmmx Loy risk General I?_':'gn-m' k iigacify) :

Means of compliance: [ Part 1 of A5/N25 3000 ] Part 2 of AS/NZS 3000
Additional Standards or electrical code of practice were required: ﬂ]nu [ ves {specifyll__
nmwnmﬂmﬂmnrﬂmhd!hchlmlmwuﬁm
Contains fittings that are safe to connect to a powsrsupply? @ ves  [] Mo
Specify type of supply system:| ' &
mmu;ummmmmwmummmmmd[m-wm E O wet
mdmmmmmmmmummmum;nuﬁmmmmamu%m :
O A [ Parts (specify) i

The work relles on manuFacturers Instructions: O @ ve [E w .

1 yas — dpmtify the instructien manual inchuding fame, Jate and versian, AH.Mimwufm-mfncﬁrzﬁlmMmummwmﬂum
[ providi refarance o macly sccessible electronic format, eg idarrst link ]

== a" )

L

The wark has been done in accordance with a certified design: D ves  [E] tio
s ~ identy the certified design incuding rave, dats snd verzien, mmnmwmhumﬂut{dmwmnm
10 provvide refarenca to readily acssssilile slacronic fanmat, g internt link| il

| wentdn ) : ’Eé L
L_Lini : E £
 The work relies on a Supplier Dedlarstion of Conformizy (sDoCk [ ves  [E] © mo
M 1f yas - MdentFy the 5000 ncuding name, date scd vargian Rt EESS registretion, Amrq:mauwufummw:uumﬁm.

(O provide refarance to reacily acoessiia slactronic formeat, &g e st link)

ety 7 : T - |
mmmhmnﬂmwuim“hmmhhHmﬁ e,
nﬂﬂ'lﬂuﬂnf“rh -t

Fitted new £5way MEN consumes unit in houss in place of outaids swib :
installed new earth electrodes and earthing conductars at housa and garage:
Run new mains and new mains eniry box from OH paint of entry to main
MEN boardimeler board in garage and fitted new meter panel in placs of
ashastos board : Aliered wiring o sult new set up: Installed new M.EN bus

bars at mater bex and fined SWIE with fibre baard : hmlladnmmn:hm Fault Locg impes *1’5& - Ohms
rrigter maard bm mmuﬁt Oeher |spacifyl.

By signing this document | Wmm prescribed electrical wark to which this nerumﬁ of Complianca
;ppiul'm.bunm and the information in the certifieate Is correct.

Certifier's signature: (<7

Electrical sa;rmiﬁermau

By signing this document | certify that the instaliation, or part of the installation, to which this Electrical Safety Certificate
applies is eonnected 1o a power supply snd i@kdﬁu usE.

:::IF'I. h.:}"&H,q I...I“..r_.ll"i""la | . wm |;;‘}%-'T"3§: J

ELF e

éﬁﬂﬂ‘ Connection Date:

-. = o = (31 0% 2021
1 ,mummrmmmuﬂmnmnxmm!nmumm!mn

erirs hnﬂ.—mmummmu&mmmhﬁmﬂmﬂﬂmﬂmmmm
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GAS CERTIFICATE

GAS SAFETY & COMPLIANCE
CERTIFICATE

Reterence Mo:

Gas Safely Cerlificate and Genificate of Compliance made purssar bo Regulstions 46 and 528 of the Gas (Satety and Measursmart)
Aegulations 2010 (a5 armended), and Enengy Wark Centificate made pursuant to FAegulation 18 of the Bulding Act 2004,

Borvee 8\evesar Siopies - Mgoe s
roomess FS ~NASER ST Apenern
NAPET
DESCRIFTION AND LOGATION OF THE GASFITTING: - :
Ruy 20 ¢ REFmin FROM SMZL, CS6GMYA  FAESTRAMN. N,

Ransus (n SATEN,. Run 8vER CETIN G PO OUTSIHE

%
TEST anp LAtk ran

GAS TYPE LPG GASSUPPLY | Hpa
P [ " 2%
STANDARD RISK CLASSIFICATION (tick one) [ ] Low [ _FGeneral [ 1 High (requires on line registering)

NAME, REGISTRATION NUMBER (IF ANY] OF FERSONS WHO CARRIED OUT GASFITTING UNDER SUPERVISION:

CERTIFICATE ATTACHMENTS (fick as applicable)
[ ] Manufacturars Instructions: Ember detads of any allschrments
[ | Cartified Dasigns: Enter dedails of any designs

“| balieva on reasonable grounds thal:
() the: gastitting work described abovae has been done lawfully and salely; and
(o} the has besn dons in accordance with (tick anej;
[ =1 sections 3 to & of ASINZS 5601 1, or
I 1sections 3 to 3ol 25 5601.2; and
{g) thawork | | has [ -fhas not (fick ona) bean done in acesndance with a cartified design; and
{d) the work done [ [ 1has (tick one) ralied on any manufacturars instructions, and
(i) thiis cerlificate relates 1o the [ ~Twhole | | part (fick one) installation descibed above; and
{f) the gas installation is connected 1o a gas supply and is safe o use; and
{g) the inferrmation conained in this certificate ts correct.”

PR R A eez s 26257

REGSTRATION TYPE & HNUMBER . -z.:r 'P'LNES\J ¢ m ‘ p 5
SIGNATURE

= 417/2

N
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AIR CONDITIONING UNIT

Nealed
OOnInIG

Tax Invoice 67562 Relrigeration & Air Conartioning
GST No : 82-084-738

714 KARAMU ROAD NORTH

PO BOX 366
i . HASTINGS 4156
Invoice To: Phone : 06 878 2121
PWL BUILDERS Fax : 06 878 8880
251 TARADALE ROAD Email : accounts@coldrite.co.nz
NAPIER Website : www.coldrite.co.nz
NEW ZEALAND
Page No. : 1
Attn : Accounts Payable
Order No : Date : 30/06/2021 Account : 10614 Reference : Rep:
Description Supplied Rate Total

‘ Supply and Install FTXM71 as per quote

) - ) & |-
Jim Bullock <jim@coldrite.co.nz> SS9
To  ali.pwlbuilders@gmail.com 1/09/2021

@‘mu replied to this message on 1/09/2021 3:52 pm.

Hi Ali the warranty is registered with Daikin through serial numbers not the
company who installed it if anything goes wrong any within five years Daikin
will cover repairs even if the home is sold they will still cover warranty for
the new owners

If we get called we sent the serial number to Daikin and they give us an
order number to fix it

Regards

Jim Bullock

P 06 878-2121

F 06 372-8850

M 02 189-5211

W wiww_coldrite co.nz

E jimifrcoldrite.co.nz

A T14Karamu Road Morth

A
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BATH RESURFACE

L, 021247 1603 & garypatton01@gmail.com

Home  Services AboutUs  Contact Us

| ADVANTAGES
Replacing chipped, damaged or worn fixtures can be very messy,
expensive and time-consuming. Restoring a strong and durable
older fixture can be a much better option than downgrading to an
inferior plastic or fiberglass fixture.

OUR GLAZES

Kott Koatings has developed glazes for refinishing different
bathroom and kitchen fixtures. The advanced new synthetic
porcelain sets new standards for durability and appeal and is
available in hundreds of colors.

{1 | PROCESS
The urethanes used by some companies contain toxic chemicals
which are hazardous to the applicator and the customer. The Kott
Koating process is extremely safe, the products contain no
urethanes, toxic or acid etching chemicals.

HOW & WHERE

It isn't convenient to remove a household fixture. We clean the
surface, treat any damage and mask off taps, etc. A bonding agent
is sprayed on, heated and left to cure. Finally, the glaze is applied
for maximum wear and cosmetic beauty.

{1 | RESURFACING
We resurface acrylic, porcelain, vitreous china, ceramic tile, bath
surrounds and more. The more you clean these surfaces, they
often fade and become harder to clean and turn discoloured. We
can renew those old looking fixtures.

| GUARANTEED
Affordable Resurfacers LTD, your authorised Kott Koating dealer,
uses only the best materials available internationally. We are
extremely proud of our excellent reputation and high level of
customer satisfaction. We stand behind our workmanship.

A
/D SITESAFE SITE
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FISHER & PAYKEL DISHWASHER

Thank you for shopping at Farmers

o orders@farmers.co.nz <_:" Reply «7" Reply Al — Forward

To alipwlbuilders@gmail.com Wed 21,/04/2021 1:29 pm

N2
>.< Farmers

BEAUTY WOMEM MEN CHILDREN TOYS HOME ELECTRICAL GIFT CARDS NEW SEASON FROMOTIONS

Hi Ali,

Thank you for shopping at Farmers. We have received your order and it will be processed as soon as possible.
Once your item is dispatched you will receive an update via email.

ORDER NUMBER #29309063 PLACED ON 21/04/2021

BILLING ADDRESS DELIVERY ADDRESS  SHIPPING METHOD * Product Code: 81587-8
Ms Ali Hedger Ali Hedger Delivered to your Door * Model: DDBODCKT

251 Taradale Road 45 Napier Street ($65.00)

Firimai Jervoistown * Serial Number: CSV556550
Mapier 4112 Mapier 4112

Mew Fealand Mew Fealand

Tax Invoice

Invoice Number: 29309063

ITEM DETAILS DELIVERY QTY

— Fisher & Paykel Double 10/05/2021 1
DishDrawer, Stainless Sieel,

DDE0ODCX9
Product #6183707

We have received an email from F&P advising that our reference number is R-3455145

A SITESAFE

WISE

(¥ {MEMBER)
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TAX INVOICE

PLUMBING FIXTURES

Invoice Number: 1556145/1

PWL

BUILDERS

LTD

plumbingworlc

GST REG NO. 49-560-257

Invoice Date. 16/04/21
Sales Rep. 4607 - Mandy Burgess
Account No. 70301
Customer Order No. MW45 Napier
e oad Delivery Date. 16/04/21
Pirimai Delivery Address. PWL Builders
Mapier 4112
Mandy Burgess <mandy.burgess@plumbingworld.co.n B
LEVDESIWWH LeVivi Deveon 900 Vanity To ali.pwlbuilders@gmail.com 1/09/2021

Solid Doors China Top
Plinth or Legs i Ali
If they have any warranty issue they are to let you know and send photos then if you

RSBMC Reflex Swivel Basin Mixer send all there details (eg address phone numbers and names), Photos and invoices
Chrome AP we will action a warranty request to the company to sort any issues.
Hope this makes sense. If it was purchased through us under there own name then
they are to provide us all the above details.
MXHSKCSR Max Single Spray Slide Thanks
Shower AP mandy
AQHUBTUBPREMD Laundra Hub Tub Premium wandy Bu
n rgess
With 2 Drawers Branch Sales Coordinator
TOT-DISSETWH  Toto Valdes 4.5L Disabled I m b |d
TOT-DISSET-WH S Trap BE T/Suite White p U I n g\/\/or
P 06 8430103 ext 44500
SMXSM Eco-Smart E'mﬂﬂ&d Sink 46 Wakefield Street
Mixer Onekawa
Mapier, 4110
770451151821  S1X12X1AQAWHFW AQUERO Napier 4142
ALCOVE SHOWER WHITE
1X12X1 PIVOT DOOR FLAT
WALL
Trays not due until April
on these showers
Minimum 20% Restock Fee May Apply
7345040200 Glass Shelf 200mm C/'W
Brackets

WISE

A
&\ SITESAFE

LV {MEMBER>»
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RHEEM HOT WATER CYLINDER

Rheem products do not required registering for warranty purposes, you would just contact

Rheem with your model and serial number. Plumbing World Invoice 25272068 date 28.06.21.

Country of Manufacture MWew Zealand
Daomestic Warranty: Parts (Parts/Labour) 1 Year
Domestic Warranty: Cylinder/Tank (Labour) 5¥ear
Domestic Warranty: Cylinder/Tank (Replacement) 10 Year
Non-Domestic Warranty: Parts (Parts/Labour) 1 Year
Men-Domestic Warranty: Cylinder/Tank (Labour) 1 ¥ear
Mon-Domestic Warranty: Cylinder/Tank (Replacement) 3 Year
ORMETER g 2

HEIGHT 1729
ELEMENT 2.0

10/05/202 CAPACITY 180 L
D

1,
POWER 2.0 kW
RAESMOSTAT TEMP MAX 70° C g

RATED!RELIEF VALVE PRESSURE 120kpa. % e

MODEL 148180137 ||

£/\D SITESAFE [SITE
PWL BUILDERS LTD N/~ CMEMBER) | GREEH

251 Taradale Road, Pirimai, Napier, 4112 / 022 616 4250

matt@pwlbuilders.co.nz / office.pwlbuilders@gmail.com / www.pwlbuilders.co.nz
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MANUAL

SMEG OVEN

KITCHEN THINGS Jones Family

THE SPECIALIST IN PREMIUM EUROPEAN COOKING APPLIANGES

KITCHEN THINGS NAPIER COMMERCIAL TAX INVOICE
20 MUNROE STREET coprPyY
NAPIER SOUTH No. 57002048

NAPIER 4110
PH: 06 834 0220
Date 29/05/21

PWL BUILDERS ACCOUNT SALE
251 TARADALE ROAD Customer : 293305/ 1
PIRIMAT
NAPTIER 4112
M 0226164250 office.pwl.builder@gmail.co Page: 1
X CS6GMXA SMEG 60CM DF FS OVEN SS 57 5700000970
From: Jason Skelton <Jason.Skelton@kitchenthings.co.nz> * Model: CS6GMXA S| 01
Sent: Tuesday, 7 September 2021 1:36 pm
To: ali.pwlbuilders@gmail.com * serial Mo. : 2 690522 10119 0054 01 13

Subject: Re: Invoice for warranty- PWL Builders
Hi Ali,

You don't need to regster the product in NZ.
All the warranty required details are attached to your invoice.
If you have any issues during the warranty period, we take care of everything.

Best regards,
Jason

Jason Skelton

Sales Consultant

Kitchen Things - A Jones Family Business
PH: 06 834 0220

20 Munroe 5t, Napier South, Napier
kitchenthings.co.nz

KITCHEN THINGS ones amy

THE SPECIALIST IN PREMIUM EUROPEAN COOKING APPLIANCES

A
&£/ SITESAFE WISE
N/ (MEMBER)
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e o
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SHOWERDOME

TAX INVOICE plumbingworld

Invoice Number: 1556145/1 GST REG NO. 49-560-257

Invoice Date. 16/04/21
Sales Rep. 4607 - Mandy Burgess

Account No. 70301
Customer Order No. MW45 Napier

PWL Builders

Delivery Date. 16/04/21
g?r?;:imdale Road Delivery Address. PWL Builders
Napier 4112
S800L Showerdome Dome Only 800 1 EBEA

Square Dome Large 800
1200x1200 Blank Size
DIYKIT DIY Kit Showerdome 1 EA
Installation Kit
Alcove DIY KIT

Registered 6 September 2021

Nice one! Thanks for activating your
Lifetime Guarantee...

While you're here, we'd really appreciate If you could take a minute (or

less) to tell us about your Showerdome® experience.

A
&£/ SITESAFE WISE
N/ (MEMBER)
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GIB® Product and
System Warranty

WE ARE 100% BEHIND OUR
PRODUCTS AND SYSTEMS

If any of our products or systems* fail to perform as
claimed or an issue associated with any GIB® product
or system does occur, Winstone Wallboards will work

with the relevant parties to help resolve the issue.

YOU'RE PROTECTED WITH GIB®
PLASTERBOARD SYSTEMS

For over 85 years, building
professionals have relied on

GIB® plasterboard systems.
Locally made for local conditions,
they meet or exceed the

New Zealand building code, are
BRANZ appraised and are backed
by full technical information and
support to give complete confidence in using GIB®
Plasterboard Systems*.

BRANZ Appraised

Appraisal Nos. 289 (2012,
294 2011], 394 [2006], 427 [2007]

Winstone Wallboards is committed through its heavy
investment in quality management and technical
support to ensure that GIB® products and systems
perform as claimed. Comprehensive statements of
"fitness for purpose’, functional performance and code
compliance (including durability) are contained in
GIB® literature and in the relevant BRANZ Appraisal.

SYSTEM AND PRODUCT
COMPONENTS

A system is a group of related product components that
interact to perform a task. Ensure the full GIB® building
system, including the appropriate GIB® branded
products, are specified and installed. This will ensure
performance is not compromised and that any failure
that is attributable to GIB® products and/or systems

will be supported. Winstone Wallboards is unable to
support system performance where substitute products
are used as these have not been tested by us as part

of our systems and we cannot be responsible for the
ongoing quality and performance of these products.

*When installed and maintained strictly in accordance with the
relevant Winstone Wallboards literature current at the time of
installation and under normal conditions of dry internal use.

January 2015

PRODUCT AND SYSTEM WARRANTY

The Winstone Wallboards
warranty covers GIB®
products and/or systems
for a minimum of 10 years
from the date of purchase.
Individual GIB® products are
always covered by the GIB®
product warranty even if
these are not used as part of a full GIB® system. Winstone
Wallboards warrants that GIB® products will be free from
defects caused by factory workmanship or materials and,
subject to compliance with the conditions attached, that
the product or system will perform to the extent set out in
relevant Winstone Wallboards published literature current
at the time of installation. Nothing in this document shall
exclude or modify any legal rights a customer may have
under the Consumer Guarantees Act or otherwise which
cannot be excluded or modified at law. This Product and
System Warranty is transferable to subsequent owners of
the building.

NZ BUILDING CODE CLAUSE B2 -
DURABILITY

The Building Code sets the required durability standard
for specific elements of building work. Clause B2 Durability
aims to ensure that building elements and buildings are
durable enough so all other objectives of the Building
Code are satisfied throughout the life of the building,

without the need for reconstruction or major renovation.

GIB® SYSTEMS DURABILITY

The following systems have, unless stated otherwise in
the technical literature, a serviceability life in excess of
that stated and satisfy the requirements of NZBC Clause
B2 Durability.

15 YEARS
* GIB Aqualine® Wet Area Systems

50 YEARS

e GIB® Fire Rated Systems

* GIB EzyBrace® Systems

® GIB X-Block® Systems

* GIB Noise Control® Systems

Dped Horens”

David Thomas
General Manager

e

GIB

©Copyright Winstone Wallboards Ltd 2015



CONDITIONS OF WARRANTY:

This warranty is subject to the following conditions:

(a) Receipt of your written claim as soon as practicable
but in any event within 30 days after the defect would
have become reasonably apparent or, if the defect was
reasonably apparent prior to installation, then the claim
must be made prior to installation. We may also request
written proof of purchase as a condition to considering
your claim;

(b) The project must be designed and constructed in strict
compliance with all relevant provisions of the current New
Zealand Building Code, and in compliance with other
regulations and standards that apply to the project;

(c) This warranty only applies to the initial application of
the product and/or system where used and maintained
in accordance with the relevant Winstone Wallboards
product and/or system literature (including GIB® Site
Guide instructions, GIB® Systems details and GIB®
Plasterboard Lining Systems Care and Maintenance
document), other manufacturers’ instructions (where
applicable if the GIB® products and/or systems are
attached to, or dependent on, other manufacturers'’
products) and good trade practices current at the time
of installation, under normal conditions of dry internal
use, and does not apply to reuse of any product after
initial installation;

Note: To obtain copies of Winstone Wallboards Ltd
literature or BRANZ Appraisals, please contact the

GIB® Technical Help Line 0800 100 442 or download from
www.gib.co.nz. Related BRANZ Appraisals can also be
downloaded from www.branz.co.nz/appraisals.

GIB® Product and System Warranty
January 2015

(d) If a claim under this warranty is covered, we will work
with you to find a solution, which might involve product
replacement and assistance with replacement work. Any
recoating of GIB® products may result in slight colour
differences between the original and replacement GIB®
products. Depending on the situation, notwithstanding
the foregoing, Winstone Wallboards will, at its option,
(1) supply replacement product, (2) rectify the affected
product or (3) pay for the cost of the replacement of

the affected product. Winstone Wallboards will not be
liable for any losses or damages arising as a result of the
breach of warranty or the defective product or systems,
other than as set out in this paragraph (d);

(e) This warranty does not apply to, and Winstone
Wallboards will not be liable for, any claims, damages or
defects arising from or in any way attributable to events
outside of Winstone Wallboards’ control including, but
not limited to, poor workmanship and poor design or
detailing, settlement or structural movement and/or
movement of materials to which the product is attached
or dependent on, performance of paint/coatings
applied to the product, normal wear and tear, organisms
or growths on or within the product, or any acts of God,;

(f) To the extent permitted by law, all warranties,
conditions, liabilities and obligations other than those
specified in this warranty are excluded.

Before using this publication check whether it is
the current publication by calling the GIB® Helpline
weekdays on 0800 100 442 or visit www.gib.co.nz.

Winstone Wallboards Limited
37 Felix Street, Penrose 1061
PO Box 12256, Penrose 1642

Auckland, New Zealand

Phone: +64 9 633 0100
Fax: +64 9 633 0101

Wesbite: www.gib.co.nz
Email: info@gib.co.nz

GIB® Helpline: 0800 100 442
Fax: 0800 229 222

e

GIB

©Copyright Winstone Wallboards Ltd 2015



Enjoy the
Resene Promise of Quality
Guarantee

In a world of ever changing values, there are still some things
upon which you can rely. One of these is that Resene will
continue to strive to produce the best paints that it possibly
can, benchmarked against the highest international standards.

Our products are guaranteed to provide film integrity and
adhesion for the expected life of the paint system'.

This is the Resene Promise of Quality Guarantee.

We will deliver top quality paint, advice and colour, developed
specifically to meet our customers’ needs.

This promise is backed by our commitment to leading edge
paint technology, strong and exciting colours, and reducing
the impact of paint on the natural environment.

Should Resene fail to deliver on our promise in any way, we
will unhesitatingly acknowledge our responsibilities.

Nl A%L/\\_

Nick Nightingale
Managing Director, Resene Paints Ltd

1 See the 'Resene expected paint system life’ chart (over) for the expected life of the paint system. Should the paint
fail to provide the film integrity and adhesion detailed, Resene will provide replacement paint to rectify the affected
area upon presentation of the original proof of purchase for the Resene paints used on the project. This Promise of
Quality Guarantee is transferable to a new owner should the property be sold within the expected life of the paint
system provided the new owner holds the original proof of purchase for the Resene paints used.

Resene

the paint the professionals use



Resene expected paint system life

The expected paint system life chart below indicates the expected life of a well maintained pigmented
waterborne paint system applied to a properly prepared surface to the specifications of Resene before
recoating is required. Well maintained means regular washing of exterior surfaces and repairing any
obvious damage. See the Resene Caring for your paint finish brochure for recommended cleaning
instructions.

For example:

Painting an EXTERIOR building. The concrete WALLS are to be painted and the surface condition is
described as ‘IDEAL" (SC1), giving the indication that 12 years could be expected provided regular
washing and repairs are carried out during this time. After this the surface will require painting. The
box at the bottom of this page gauges the expected surface condition at the end of the stated lifetime.
The system for example should have received very little change (0) in surface cracking but it would
be expected to have suffered colour change (3).

Expected paint system life

Exterior Interior
[ [
[ [ [
Metal Cementitious
Cementitious Corrosion less than Timber Pa?etrliacledtand and solid Timber
2% of surface cloth plaster plaster
| | | | | |
SC1 12 years 10 years 10 years SC1 10 years 10 years 10 years
SC2 12 years 10 years 10 years SC2 10 years 10 years 10 years
SC3 10 years 7 years 6 years SC3 6 years 6 years 5 years
SC4 8 years 5 years 3 years SC4 - - -

Exterior expected life figures are for vertical exposure. Surfaces less than 60° to the horizontal will have
a 50% reduced life expectancy compared to the stated life expectancies above. Interior expected life
figures refer only to durability characteristics of chipping, cracking, flaking, peeling and general film
integrity. Colourfastness is excluded. Due to the vast range of staining and the varying effects of this on
the substrate and finish it is not possible to include these factors in a general guideline.

Extreme marine environments, adhesion failure of previous coatings, dark colours, substrate damage
or use of solventborne products will result in reduced life expectancies. Refer Resene for assistance.
Surface conditions are defined as follows:

SC1: IDEAL New surface in excellent condition. No defects. Surface has not been exposed to weather.

SC2: GOOD Coated surfaces requiring repaint for cosmetic reasons only. Apparently sound coating
protecting substrate, no paint breakdown.

SC3: FAIR  Some substrate exposed for undetermined time due to incidence of paint breakdown
- requires preparatory work and spot priming.

SC4: POOR Substantial areas exposed to weathering for substantial time or never painted.

Test method Description Exterior Interior
AS1580 481.1.11 Chalking 2.5 0
AS1580 481.1.12 Colour change 3 1
AS1580 481.15 Gloss change 35 0
AS1580 481.1.8 Cracking 0 0
AS1580 481.1.10 Flaking 0 0
AS1580 481.1.2 Discolouration 4 1

Key: 0 = No change, 5 = Severe change

Important conditions of guarantee: Cannot in any way be construed to be a joint and several guarantee. Consequential damages
are excluded. Full guarantee terms apply for the first five years, and a diminishing pro-rata guarantee for the remaining years of

life expectancy. ) o )
If in doubt about any aspect of your specification or project please contact Resene.

Printed on environmentally responsible paper, which complies with the requirements of environmental management systems EMAS and 15014001, using vegetable-based inks.
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CLIENT SELECTIONS

JOB DETAILS
ADDRESS
JOB NUMBER
CLIENTS

ITEM
e.g roof cladding

PRODUCT
eg corrugated iron

FINISH

eg: .4g
Coloursteel

PWL

BUILDERS

LTD

COLOUR

eg. Grey Friars

OTHER
eg. Company

EXTERIOR N/A
CLADDING
ROOF Roof flashing/Corrugate iron colour TBC where Colour steel Devine
CLADDING chippie removed plumbing
INSULATION - Existing N/A N/A N/A
CEILING
INSULATION - Eco wall insulation throughout R2.6 N/A Carters
WALLS
WALL LININGS Gib Board throughout Level 4 Finesse
AR B R e E L Main walls paint Low Sheen Quarter Tile Depot
Drought
AR BT es T Bathroom paint Earthstone Resene
BRI e Front room paint Low sheen Sandcastle Resene
s R | 600600 Wall tile Glazed Abstract Tile Depot
Porcelain White
WALL LINING 5 200x200 Wall tile Glazed Bianca Tile Depot
ceramic wall | Lucido White
tiles gloss
SKIRTING Match Existing - polyurethane finish Rimu Clear Resene
Sleenfia feel/= | Scotia existing Paint Resene
JAMBS Remain as is Rimu N/A N/A
Sanr=snndlEr ] Throughout Semi-gloss | Quarter Resene
enamel Spanish
White
FLOOR Tile 600x600 Tiled Limestone Napier
COVERINGS Taupe Ceramic Tiles
FLOOR Godfrey Hirst Royal Oak Twist Carpet Chocco Stipple Jacksons
COVERINGS 1 100% Soft Solution dyed nylon 600z (Rated extra Flooring
heavy duty and stairs) cut pile carpet complete with Design
Dunlop Comfortmaster 11mm 115kg foam underlay
(Allergy Free, Antimicrobial Protection) to the
lounge, family, hall, three bedrooms & wardrobes.
INTERNAL Refurbished Rimu doors Rimu Clear Resene
DOORS
INTERNAL Retain and reuse existing N/A N/A N/A
DOOR
HARDWARE
q,;% A
= &/\D SITESAFE WISE
& N/ (MEMBER)



